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Nevco scoreboards, marquees and message centers are guaranteed for a period of (5) years* from the
date of invoice against defects in workmanship or material and will be replaced or repaired without cost to
the owner provided the equipment or parts (which includes LED segments) are returned postage-paid to
the Nevco factory.  Shipping back to the owner will be surface postage prepaid except if air or special
method of return is specified, then shipping will be freight collect.  Incandescent lamp bulbs are excluded
from this guarantee.  Nevco Scoreboard Company will pay no charges for time or materials used by 
others in making repairs or corrections.  Guarantee shall be void if:  any alteration or service, other than
unplugging modules or controls, is performed without Nevco factory authorization; or if the equipment has
been connected to incorrect power, or is improperly grounded or improperly installed.  Equipment which is
subjected to accident, neglect, abuse, misuse or other natural disasters, including but not limited to: fire,
wind, lightning, flood is not covered by this guarantee.

*Wireless components and the UltraScore portable scoreboard carry a two year guarantee.

To contact our Service department directly:

U.S.:  800-851-4040/618-664-0360  •  Canada:  800-461-8550/705-325-4005
International:  618-664-0360  •  or e-mail:  service@nevco.com

800-851-4040 • www.nevco.com

I N F O R M A T I O N

NEVCO SCOREBOARD COMPANY 
GUARANTEE

Scoreboards • Message Centers
Video Displays

The above Guarantee is effective as of the date of the printing of this Catalog. Nevco Scoreboard Company reserves the right to update
or change the Guarantee without providing prior written notice. To view or receive the most recent copy of the Guarantee, please visit
our website, www.nevco.com, or call 1-618-664-0360.

Industry Standards
All Nevco scoring and display models are tested to ensure quality and design standards are met.  In addition to internal testing
procedures, Nevco may supplement the testing of any model by applying for one or more of the following designations:

A UL listing indicates the safety of the product has been independently examined and evaluated
by Underwriters Laboratories and has earned the right to carry the UL mark. As part of the 
listing, the manufacturer must agree to and participate in periodic and unannounced factory
inspections by UL to ensure standards are being met. A CUL mark indicates the product has
been examined and tested by Underwriters’ Laboratory to the National Safety Standards of
Canada. A CSA listing is equivalent to the CUL mark. CSA listings are issued by CSA
International. Many municipalities require one of these listings to meet building codes.

The CE Mark is placed on products compliant to the New Approach Directives of the European
Union. The CE Mark proves to buyers that the product fulfills all the essential safety and 
environmental requirements as defined in the European Directives.

The FCC Mark is placed on products compliant to the Federal Communications Commission 
standards. While wireless devices are required to be certified by the FCC, all electronic 
equipment must meet standards for limits on emissions of harmful radio interference. 
The FCC Mark proves to buyers that the product fulfills all the essential environmental 
requirements. Industry Canada monitors and approves all wireless devices and electronic 
equipment sold in Canada.

The ROHS (Restriction on Hazardous Substances) standard limits the amounts of Lead (Pb),
Mercury (Hg), Cadmium (Cd), Hexavalent Chromium (Cr (VI)), PBDE (polybrominated diphenyl
ethers), and PBB (polybrominated biphenyls). The ROHS standard is pending implementation 
in the European Union as well as the State of California.
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